Journey Mapping: Check OutaDVD

Scenario

Check out a DVD. Find the specific DVD listed below
and check it out. Locate a place in the library where
you can watch the DVD, determine if you can get it

running, then return the DVD.

Expected journey

Expected Journey: Go to library home page. Search in Quick Search
by title. Locate correct DVD. Click to see record information. Go to the
media room and locate cover on the shelf. Go to the North entrance
circulation desk with the DVD cover to check out DVD Go to Computer
Lab and attempt to watch the DVD. Return the DVD.

Recommendations

Students benefit from asking for help when

locating both the media room, the specific DVD

and a place to watch the DVD. Circulation and

Reference should try to walk with students to the
media room and help them locate the item,
whenever possible.
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