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UD1 - What is your major or intended major at APU?

Alaska Native Governance Community & Place-Based Education Environmental Public Health

Creative & Professional Writing Health Sciences Liberal Studies Outdoor Studies Pre-Nursing

Business Administration Marine & Environmental Sciences Nursing

1 1
1

2

2

2

3

34

4

8

Field Responses

What is your major or intended major at APU? 31

Field Choice Count

Nursing 8

Alaska Native Governance 1

Business Administration 4
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Community & Place-Based Education 1

Counseling Psychology 0

Creative & Professional Writing 2

Environmental Public Health 1

Health Sciences 2

Liberal Studies 2

Marine & Environmental Sciences 4

Outdoor Studies 3

Pre-Nursing 3

Sustainability Studies 0

Community Health 0

Health Occupations 0
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UD3 - Are you pursuing a degree?

Non-degree seeking Associate's Bachelor's

1

10

24

Field Responses

Are you pursuing a degree? 35

Field Choice Count

Associate's 10

Bachelor's 24

Non-degree seeking 1

Certificate 0

Total 35
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UD4 - What is your level of study?

Fourth year First year Second year Third year

6

8

9

13

Field Responses

What is your level of study? 36

Field Choice Count

First year 8

Second year 9

Third year 13

Fourth year 6

Fifth year and above 0

Total 36
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UD5 - Are you...? (Select all that apply)

A transfer student (previously
attended another
college/university)

A first-generation college
student (first in your family to

attend college)

An international student
0.00%

20.00%

40.00%

60.00%

Field Choice Count

An international student 1

A transfer student (previously attended another college/university) 18

A first-generation college student (first in your family to attend college) 10

Total 29
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UD6 - Where do you reside

Western Alaska/Aleutian Islands Interior Alaska Southcentral Alaska, excluding Anchorage Anchorage

1 1
4

30

Field Responses

Where do you reside 36

Field Choice Count

Anchorage 30

Southcentral Alaska, excluding Anchorage 4

Interior Alaska 1

Northern Alaska 0

Southeast Alaska 0

Western Alaska/Aleutian Islands 1

Outside Alaska 0

Total 36
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UD7 - What is your ethnicity (select all that apply)?

White Alaska Native
or Native
American

Hispanic or
Latino

Asian Black or African
American

Prefer not to
disclose

0

5

10

15

20

25

Field Choice Count

Alaska Native or Native American 10

Asian 2

Black or African American 2

Hispanic or Latino 4

Native Hawaiian or Pacific Islander 0

White 26

Other 0

Prefer not to disclose 2

Total 46
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UD8 - What is your age range?

under 18 Prefer not to disclose 45 - 54 25 - 34 35 - 44 18 - 24

2
2

3

6

9

14

Field Responses

What is your age range? 36

Field Choice Count

under 18 2

18 - 24 14

25 - 34 6

35 - 44 9

45 - 54 3

55 - 64 0

65 or older 0

Prefer not to disclose 2

Total 36
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UD9 - Do you identify as having a disability?

No Yes

32

4

Field Responses

Do you identify as having a disability? 36

Field Choice Count

Yes 4

No 32

Total 36
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UD10 - Do you need special accommodations to access the Consortium 
Library?

Yes No

1

35

Field
Standard
Deviation

Variance Responses

Do you need special accommodations to access the Consortium
Library?

0.16 0.03 36

Field Choice Count

No 35

Yes 1

Total 36
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L1 - How frequently do you VISIT the Consortium Library or ACCESS 
Consortium Library resources?

2 times per week ...

Weekly

Monthly

Once a semester

Less than once a ...

Visit in person Access resources online
from outside the library

0.00%

10.00%

20.00%

30.00%

Field Responses

Visit in person 34

Access resources online from outside the library 35

Field
2 times per week

or more
Weekly Monthly

Once a
semester

Less than once
a semester

Total

Visit in person 6 7 4 7 10 34

Access resources online from
outside the library

10 11 8 2 4 35
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UL1 - If during the past year you have done any of the following, please 
rate how helpful they were.

Not at all helpful

Somewhat helpful

Very helpful
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Field Mean Median
Standard
Deviation

Variance Responses

Taken a course in which a librarian did a presentation or
workshop

2.67 3.00 0.47 0.22 12

Used online or print library resources to complete a
course assignment

2.87 3.00 0.42 0.18 31

Consulted with a librarian (in person or by phone, email,
chat, or text)

2.71 3.00 0.46 0.21 17

Used a library research/course guide or the Library
Resources link in Blackboard

2.80 3.00 0.40 0.16 25

Other (please specify) 2.50 3.00 0.87 0.75 4

Field
Not at all

helpful
Somewhat

helpful
Very

helpful
Total

Taken a course in which a librarian did a presentation or
workshop

0 4 8 12

Used online or print library resources to complete a course
assignment

1 2 28 31

Consulted with a librarian (in person or by phone, email, chat, or
text)

0 5 12 17

Used a library research/course guide or the Library Resources
link in Blackboard

0 5 20 25

Other (please specify) 1 0 3 4

UL1_5_TEXT - Other (please specify) - Text
Other (please specify) - Text

I have asked Christie Ericson for so much help in researching and locating resources for my class in Mythology
and Folklore.

Library as shelter

Other university library where a journal article was needed for my research project
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UL2 - Which of the following resources do you use most frequently when 
you are researching a topic for a class assignment? (Please select your 
top 2 choices)
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Field Choice Count

Google scholar 12

Library database (e.g., Academic Search Complete, JSTOR) 24

Library website (e.g., Quick Search, course guide) 16

Web search engine (Google, Bing, etc.) 15

Wikipedia 2

Other resources/websites (please specify): 1

Total 70
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Other resources/websites (please specify): - Text

Printing
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UL3 - How helpful are the following library spaces and equipment to your 
academic success?

Not at all helpful

Somewhat helpful

Very helpful

Never used
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Field Min Max Mean
Standard
Deviation

Variance Responses

Study Rooms for individual study or testing 1.00 4.00 3.17 0.81 0.66 35

Study Rooms for group study or online courses 1.00 4.00 3.37 0.76 0.58 35

Open study spaces (for group or individual study) 1.00 4.00 3.14 0.72 0.52 35

My own device (cell phone, tablet, laptop, etc.)
connected to Library WiFi

1.00 4.00 2.97 0.84 0.71 35

Library desktop computer 1.00 4.00 3.41 0.81 0.65 34

RPNow Laptops (3 day checkout) 1.00 4.00 3.74 0.60 0.36 35

Library Laptops (7 day checkout) 1.00 4.00 3.71 0.66 0.43 35

Field
Not at all

helpful
Somewhat

helpful
Very

helpful
Never
used

Total

Study Rooms for individual study or testing 1 6 14 14 35

Study Rooms for group study or online courses 1 3 13 18 35

Open study spaces (for group or individual study) 1 4 19 11 35

My own device (cell phone, tablet, laptop, etc.)
connected to Library WiFi

3 4 19 9 35

Library desktop computer 1 4 9 20 34

RPNow Laptops (3 day checkout) 1 0 6 28 35

Library Laptops (7 day checkout) 1 1 5 28 35
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UL4 - Rate how helpful the Consortium Library has been in your ability 
to:

Not at all helpful

Somewhat helpful

Very helpful
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Field Min Max Mean
Standard
Deviation

Variance Responses

Achieve overall academic success 1 3 3 1 0 34

Make efficient use of your time 1 3 2 1 0 35

Find information for coursework and research 1 3 3 1 0 35

Evaluate information and sources for coursework
and research

1 3 3 1 0 35

Use information effectively for coursework and
research

1 3 3 1 0 34

Find space for you to do your work 1 3 2 1 0 32

Field
Not at all

helpful
Somewhat

helpful
Very

helpful
Total

Achieve overall academic success 2 9 23 34

Make efficient use of your time 4 12 19 35

Find information for coursework and research 3 6 26 35

Evaluate information and sources for coursework and
research

3 9 23 35

Use information effectively for coursework and research 3 6 25 34

Find space for you to do your work 2 13 17 32



20

W1 - How helpful do you find the Consortium Library website for...?

Not at all helpful

Somewhat helpful

Very helpful
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Field Min Max Mean
Standard
Deviation

Variance Responses

Finding books or ebooks 1 3 3 1 0 24

Finding articles 1 3 3 1 0 28

Placing holds on library materials 1 3 2 1 1 13

Renewing library materials 1 3 3 1 0 12

Reserving study rooms 1 3 3 1 0 14

Finding library event information 1 3 2 1 1 10

Contacting your subject liaison librarian 1 3 2 1 1 14

Contacting the library reference desk via Ask Us
(email, chat, text, phone)

1 3 2 1 1 17

Non-academic/personal use 1 3 3 1 0 16

Other 3 3 3 0 0 1

Field
Not at all

helpful
Somewhat

helpful
Very

helpful
Total

Finding books or ebooks 1 5 18 24

Finding articles 1 5 22 28

Placing holds on library materials 2 3 8 13

Renewing library materials 1 3 8 12

Reserving study rooms 1 4 9 14

Finding library event information 2 2 6 10

Contacting your subject liaison librarian 2 4 8 14

Contacting the library reference desk via Ask Us (email, chat,
text, phone)

3 3 11 17

Non-academic/personal use 1 5 10 16

Other 0 0 1 1
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OS1 - How satisfied are you with the following aspects of the 
Consortium Library?

Extremely dissati...

Somewhat dissatis...

Neither satisfied...

Somewhat satisfied

Extremely satisfied

Library
services (e.g.,

reference,
checking out

materials)

Library
collections

(e.g., books,
journals,

databases)

Library
building (e.g.,
study rooms,
open spaces)

Overall
experience

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%
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Field Min Max Mean
Standard
Deviation

Variance Responses

Library services (e.g., reference, checking out
materials)

1 5 4 1 1 30

Library collections (e.g., books, journals,
databases)

1 5 4 1 1 31

Library building (e.g., study rooms, open spaces) 1 5 4 1 1 29

Overall experience 1 5 4 1 2 32

Field
Extremely

dissatisfied
Somewhat
dissatisfied

Neither satisfied
nor dissatisfied

Somewhat
satisfied

Extremely
satisfied

Total

Library services (e.g.,
reference, checking out
materials)

1 0 7 9 13 30

Library collections (e.g., books,
journals, databases)

1 0 8 10 12 31

Library building (e.g., study
rooms, open spaces)

1 1 8 7 12 29

Overall experience 3 1 3 9 16 32
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OS2 - Tell us about a time that Library faculty/staff, services, collections, 
or spaces had a positive impact on your academic work.

Tell us about a time that Library faculty/staff, services, collections, or spaces had a positive impact on your
academic work.

They have wide varieties of articles and books that you can find.

I have asked Christie Ericson for help many times either with research or with accessing articles required for my
course assignments. She has always gotten back to me promptly and has helped me with whatever I needed in a
friendly and efficient way. I don't know how I would have survived my first class at APU without her help.

I have had a couple librarians that were very helpful in finding obscure source materials and they did a wonderful
job.

Just last week I needed to sit down to read and research for a paper, and having the library space to reduce my
distractions was amazing.

Open communication and respectful.
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OS3 - Do you have any additional comments about the Consortium 
Library, including any areas for improvement?

Do you have any additional comments about the Consortium Library, including any areas for improvement?

wish there could be a napping place for brain break.

It has come to my attention that the UAA/APU Consortium staff have been harassing Alaska Native people by
calling the UPD on them unnecessarily. This is institutional racism. I will not set one foot on their property for fear
of them calling the UPD unnecessarily on me. Until this has been remedied and all people can be safe, I will not
return and I will be warning others about this as well.

No

As an APU student, we should be able to use our own APU cards to function with the Library printers. It's silly for
us to have to purchase a library printing card and then put money on it. We already have money on our APU ones
for printing, make it transferable. Also, why is it that only UAA students can be work-study workers at the library
and not APU students? That doesn't seem fair.

There were some articles I needed for my project that were on different university websites. I wasn’t able to view
the whole article since I wasn’t a student there, so I had to ask my professor to help me get the full online text. It
may be a technical error, but I would appreciate the ability to view other content from other universities from the
Consortium Library website for future research.


