GD2 - What is your school or college affiliation within UAA?

School of Education College of Health @ College of Engineering @ College of Business and Public Policy

@ College of Arts and Sciences

28.77%

17.81%

Field

What is your school or college affiliation within UAA?

Field

College of Arts and Sciences

College of Business and Public Policy
College of Engineering

College of Health

School of Education

Total

10.96%

27.40%

Responses

73

Choice Count

73



GD3 - What is your level of study?

Non-degree seeking @ Graduate Certificate

Field

What is your level of study?

Field

Master's Degree
Doctoral Degree
Graduate Certificate
Non-degree seeking

Total

@ Doctoral Degree

10.00%

@ Master's Degree

Responses

70

Choice Count

50

70



L1 - How frequently do you VISIT the Consortium Library or ACCESS

Consortium Library resources?

40.00%

Visit in person

@ 2times per week or more @ Weekly @ Monthly
Field

Visit in person

Access resources online from outside the library

2 times per week

Field

or more
Visit in person 7
Access resources online from 21

outside the library

Once a semester

Weekly  Monthly

30.00%
20.00%
0.00% I I

Access resources online from
outside the library

@ Less than once a semester

Responses
71

70

Less than once

Total

a semester
31 71
12 70



GL1 - If during the past year you have done any of the following, please

rate how helpful they were.

80.00%

60.00%

40.00%

20.00% I
0.00%

Consulted with a librarian (via  Used library resources for your  Used research guides, FAQSs,
chat, email, or in person) coursework (e.g. databases, or tutorials provided by the

books, etc.) library

Not at all helpful @ Somewhat helpful @ Very helpful

Field
Consulted with a librarian (via chat, email, or in person)
Used library resources for your coursework (e.g. databases, books, etc.)

Used research guides, FAQs, or tutorials provided by the library

. Not at all Somewhat
Field
helpful helpful
Consulted with a librarian (via chat, email, or in person) 0 5
Used library resources for your coursework (e.g. databases, 0 9
books, etc.)
Used research guides, FAQs, or tutorials provided by the 0 10

library

Responses

29

51

29

very Total
helpful

24 29

42 51

19 29



GL2 - How often do you use the following resources when you are
searching for information on a research topic?

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
I II I ] I i
oo i usll
S S S . S . Do & &
IS 3 FO5 oo F&5 S N
NG S Fo8E SosE §8 i
Sy & TS, $ESF & NS
fs & $E&E £98° &F 8
S Q Q.o S5S § <)
§ £ ETES STSX $8
S T EVOF
<
< Q
Never Rarely @ Sometimes @ Often @ Always
. . Standard _
Field Min Max Mean ar_1 ér Variance Responses
Deviation
Consortium Library Quick Search 1 5 3 1 2 64
WorldCat Catalog 1 5 2 1 2 62
Articles and Research Database (e.g., JSTOR, Web 1 5 3 1 5 65
of Science, etc.)
Consortium Library Libguides (e.g., Course guides, 1 5 5 1 5 64
Subject guides)
Publisher or scholarly society website 1 5 3 1 2 63
Google Scholar 1 5 3 1 2 66

Other 1 5 2 1 2 23



Field Never Rarely Sometimes Often Always Total

Consortium Library Quick Search 12 5 10 22 15 64
WorldCat Catalog 30 11 11 6 4 62
Art.lcles and Research Database (e.g., JSTOR, Web of 12 5 10 16 29 65
Science, etc.)

Con§ort|um Library Libguides (e.g., Course guides, 57 9 10 12 6 64
Subject guides)

Publisher or scholarly society website 12 9 12 18 12 63
Google Scholar 13 5 7 19 22 66
Other 18 1 1 1 2 23

GL2_ 7 _TEXT - Other - Text

Other - Text

Pub Med



GL3 - Please rate the importance of these library resources to your
work:

80.00%
60.00%
40.00%
N I II II II
0.00% ll
Books Journals Numeric or Audio or Archival Other
scientific visual materials
datasets materials
(e.g. census, (e.g.,
GIS, clinical images,
datasets) films, sound

recordings)

Not important @ Somewhat important @ Very important

Field Min  Max Mean Star_1d£_:1rd Variance Responses
Deviation

Books 1 3 2 1 0 58
Journals 1 3 3 1 0 60
N_ur_nerlc or scientific datasets (e.g. census, GIS, 1 3 5 1 1 50
clinical datasets)

Audio F)r visual materials (e.g., images, films, sound 1 3 5 1 1 54
recordings)

Archival materials 1 3 2 1 1 48

Other 1 3 1 1 0 9



Field

Books
Journals

Numeric or scientific datasets (e.g. census, GIS, clinical
datasets)

Audio or visual materials (e.g., images, films, sound
recordings)

Archival materials

Other

GL3 6 _TEXT - Other - Text

Other - Text

Digital books

Not
important

5

3

12

19

14

Somewhat
important

20

21

20

18

Very
important

33

49

19

15

16

Total

58

60

52

54

48



GL4 - Please rate your satisfaction with the following library resources.

40.00%
Extremely dissati...

Somewhat dissatis...

20.00% ® Neither satisfied...
® Somewhat satisfied

0.00% @ Extremely satisfied

Print and/or electronic Electronic information
journal collections | resources | need
require from my work

. . Standard _
Field Min  Max Mean ar_1 ‘r_ﬂ Variance Responses
Deviation
Print and/or electronic journal collections | require 5 5 4 1 1 65
from my work
Electronic information resources | need 3 5 4 1 1 65

Extremely = Somewhat Neither satisfied Somewhat Extremely

Field L B L L L Total
dissatisfied dissatisfied nor dissatisfied satisfied satisfied

Print a_nd/or elect_ronlc journal 0 5 21 15 27 65

collections | require from my work

Electronic information resources | 0 0 15 19 31 65

need



GL5 - During the 2021-2022 academic year have you:

Taught on a federally funded or
externally funded research project?

instructor?

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%
Field Choice Count
Taught on a federally funded or externally funded research project? 0
Taught as a teaching assistant or instructor? 9

Total 9

10



11

GL6 - What could the Consortium Library do to best support your work
as a teaching assistant or instructor?

What could the Consortium Library do to best support your work as a teaching assistant or instructor?

Digital book access

Keep doing what they are doing. | want to say they should open up earlier on Saturdays and Sundays, but their
10am opening lets me sleep in. | like going to the library as there are places to work. | feel safer now with badge-

only access.

Provide instruction sessions for teacher assistants.



GL7 - How helpful is the Consortium Library to your ability to do the

following?

60.00%
40.00%

20.00%

0.00%

Keep Achieve
current in overall
your field succes

Field

Keep current in your field

Achieve overall academic success
Be a more productive researcher
Be a more effective instructor

Make more efficient use of your time

Find space for you to do your work

Field

Keep current in your field

Achieve overall academic success
Be a more productive researcher
Be a more effective instructor

Make more efficient use of your time

Find space for you to do your work

Be a Be a
more more
productiv  instructo

Min Max Mean

1 3 2
1 3 3
1 3 3
1 3 2
1 3 3
1 3 2

Not at all helpful
6
4
4

11

12

Not at all helpful
@® Somewhat helpful
@ Very helpful

Make Find
more space for
us you to ...

Standard Deviation Variance Responses

1 0 63
1 0 63
1 0 63
1 1 49
1 0 62
1 1 57
Somewhat helpful Very helpful Total
25 32 63
20 39 63
21 38 63
24 14 49
20 37 62
22 23 57

12



OS1 - How satisfied are you with the following aspects of the

Consortium Library?

40.00%

30.00%

20.00%

10.00%

0.00%
Library services

(e.g., reference,
checking out
materials)

Library collections
(e.g., books,
journals,
databases)

Library building
(e.g., study rooms,
open spaces)

Overall experience

Extremely dissatisfied

@ Extremely satisfied

Field

Library services (e.g., reference, checking out
materials)

Library collections (e.g., books, journals,
databases)

Library building (e.g., study rooms, open spaces)

Overall experience

Min

Max

Somewhat dissatisfied @ Neither satisfied nor dissatisfied @ Somewhat satisfied

Standard

Mean o Variance Responses
Deviation

4 1 1 61

4 1 1 61

4 1 1 60

4 1 1 60

13



Field

Library services (e.g.,
reference, checking out
materials)

Library collections (e.g., books,
journals, databases)

Library building (e.g., study
rooms, open spaces)

Overall experience

Extremely
dissatisfied

Somewhat

dissatisfied nor dissatisfied
1 19
1 14
0 18
2 10

Neither satisfied Somewhat

satisfied

18

22

17

18

Extremely
satisfied

21

22

21

28

Total

61

61

60

60

14



OS2 - Tell us about a time that Library faculty/staff, services, collections,
or spaces had a positive impact on your academic work.

Tell us about a time that Library faculty/staff, services, collections, or spaces had a positive impact on your
academic work.

Access to digital books has been extremely helpful. However, the digital collection needs to expand greatly.
It provided a place with internet that | could study.

Front desk staff helped me get set up with laptop to borrow; walked through startup to make sure everything
worked.

ILL helped me get a rare textbook in time for class while | waited for online order to arrive.

Every time | have gone to the library everyone is extremely helpful and kind. | appreciate how large the building is
and how much space is there. | like the study rooms and how quiet it is.

| was able to get a quick response when trying to track down the correct edition of a textbook for class. The
University libraries did not have a copy but | was able to get a fast response and complete my search online.

15



OS3 - Do you have any additional comments about the Consortium
Library, including any areas for improvement?

Do you have any additional comments about the Consortium Library, including any areas for improvement?

Please expand the digital book collections. Access to digital book would really improve accessibility to books and
information without having to drive to the library and we can read them on our devices.

End the mask requirement
Wider access to online journal resources, e.g., some Wiley journals are not accessible with UAA credentials.

I would like to use the library in person but the hours are limited. | don’t get off until 6 the days | work and |
wouldn’t have any time to study.

none
Not that | can think of. Keep up the great work.

Please do not make me jump through ehoops to reserve a study room if you know it is empty and | am at the
counter.

not at this time, thx

| have not been to the library in-person yet, but the library's online database has been invaluable to my education.

As | stated above, I'm a UAA student, but | do not live in Anchorage (Fairbanks). Some of these questions
assume that all students live nearby to the library. One thing that still seems to be problematic between UAA and
UAF is the lack of those two entities ability to work together so that students who live in one location but attend in
another location can utilize in-person library resources where they live.

Need to add many more study rooms or allow for more time than 3 hours for a room. It is a break from the terrible
mask mandate you have going on. Why do | have to wear a mask if | am sitting in the library and no one can sit
near me.

It would be nice if we could access the library in the intersessions without being enrolled for the next semester.

It's not useful when you're required to wear a mask. Most students would rather study at home or a coffee shop.
We do not like wearing them especially if sitting for long hours.

Improve the website. Links to inerlibrary loan and loging off are too small.

N/A

16



