B1 - What is your university affiliation?

10

70
@ University of Alaska Anchorage @ Alaska Pacific University
Field Choice Count
Alaska Pacific University 10

University of Alaska Anchorage 70



GD1 - Please indicate your degree program at Alaska Pacific University:
Counseling Psychology [INEGNEGEGG
Creative Writing |
Environmental Science || INEGEGGEE
Education |

Business

e e

Education

Master of Arts Program

0% 10% 20% 30% 40% 50%
@ Percentage
Field Choice Count
Counseling Psychology 1
Creative Writing 0
Environmental Science 1
Education 0
Business 3
Outdoor and Environmental Education 5

Master of Arts Program 0



GD2 - What is your school or college affiliation within UAA?

College of Arts and Sciences |
Callagsof Business and Pt |
Policy
College of Engineering [ IIEGTNENEGS
Gollage of Heaitr I

School of Education || N

0% 5% 10% 15% 20% 25% 30% 35%
@ Percentage
Field Choice Count
College of Arts and Sciences 24
College of Business and Public Policy 13
College of Engineering 7
College of Health 21

School of Education 3



L1 - How frequently do you visit the Consortium Library in person?

60%

40%
20% I

Alaska Pacific University University of Alaska Anchorage

Less than once a semester @ Once a semester @ Monthly @ Weekly @ More than once a week

Field

How frequently do you visit the Consortium Library in person?

Field Alaska Pacific University
Less than once a semester 1
Once a semester 5
Monthly 2
Weekly 1

More than once a week 0

Responses

70

University of Alaska Anchorage
15

6

18

15



L2 - How frequently do you access Consortium Library online or print
resources?

50%
40%
30%
20%

10%

Alaska Pacific University University of Alaska Anchorage

Less than once a semester @ Once a semester @ Monthly @ Weekly @ More than once a week

Field Responses
How frequently do you access Consortium Library online or print resources? 71
Field Alaska Pacific University University of Alaska Anchorage
Less than once a semester 0 6
Once a semester 0 5
Monthly 2 15
Weekly 4 20

More than once a week 3 16



L3 - How satisfied are you with the following aspects of the Consortium
Library?

60%

40%
B I III

Library services (such as Library collections (such Library building (such as Overall experience

reference, checking out as articles, books study rooms, open
materials) databases) spaces)
Extremely dissatisfied Somewhat dissatisfied ® Neither satisfied nor dissatisfied @ Somewhat satisfied

@ Extremely satisfied

Field Extremely Somewhat Neither satisfied Somewhat Extremely
dissatisfied dissatisfied nor dissatisfied satisfied satisfied
Library services (such as
reference, checking out 0 0 0 4 5
materials)
Library collections (such as
. 0 2 0 2 5
articles, books, databases)
Library building (such as
ibrary building (su 0 0 9 3 3

study rooms, open spaces)

Overall experience 0 0 2 3 4



L3 - How satisfied are you with the following aspects of the Consortium
Library?

50%

40%
30%
20%
il J

Library services (such as Library collections (such Library building (such as Overall experience
reference, checking out as articles, books study rooms, open
materials) databases) spaces)

Extremely dissatisfied ® Somewhat dissatisfied @ Neither satisfied nor dissatisfied @ Somewhat satisfied

@ Extremely satisfied

Field Extremely Somewhat Neither satisfied Somewhat Extremely
' dissatisfied dissatisfied nor dissatisfied satisfied satisfied
Library services (such as
reference, checking out 1 1 16 16 28
materials)
Library collections (such as 4 5 12 16 25
articles, books, databases)
Library building (such as
ibrary building (su 2 1 13 20 25

study rooms, open spaces)

Overall experience 1 3 7 25

26



GL1 - If you have done any of the following, please rate how helpful they
were.

Used online or print library I
FOSOUrCes

Accessed library resources from off
campus

Used a library research/course
guide or the Library Resources link
in Blackboard

Consulted with a librarian (in
person or by phone, email, chat, or
text)

Taken a course in which a librarian
did a presentation or workshop

0% 20% 40% 60% 80% 100%

Not helpful @ Somewhat helpful @ Very helpful

Field Not Somewhat Very
' helpful helpful helpful
Used online or print library resources 0 1 6
Accessed library resources from off campus 0 3 6
Used a library research/course guide or the Library Resources link in
0 0 4
Blackboard
Consulted with a librarian (in person or by phone, email, chat, or text) 0 1 5

Taken a course in which a librarian did a presentation or workshop 0 0 2



GL1 - If you have done any of the following, please rate how helpful they

were. (UAA graduate students)

Used online or print library
resources

Accessed library resources from off
campus

Used a library research/course

guide or the Library Resources link
in Blackboard

Consulted with a librarian (in
person or by phone, email, chat, or
text)

Taken a course in which a librarian
did a presentation or workshop

0% 20%

Not helpful @ Somewhat helpful @ Very helpful

Field

Used online or print library resources
Accessed library resources from off campus

Used a library research/course guide or the Library Resources link in
Blackboard

Consulted with a librarian (in person or by phone, email, chat, or text)

Taken a course in which a librarian did a presentation or workshop

40%

Not
helpful

1

60%

Somewhat
helpful

13

9

80%

Very
helpful

37

40

21

21

15



GL2 - How often do you use the following resources when you are
searching for inf...

Consortium Library Quick Search

Google Scholar

Library database (such as
Academic Search Premier,
CINAHL, JSTOR)

WorldCat catalog

Consortium Library research guides
(such as course guides, topic
guides)

Publisher or scholarly society
website

Al tools (such as Chat GPT,
Gemini, NotebookLM)

Web search engine (such as
Google, Bing)

Other (please specify)

0% 10% 20% 30% 40% 50%

Never @ Rarely @ Sometimes @ Often @ Always

60%

10



Field
Consortium Library Quick Search
Google Scholar

Library database (such as Academic Search Premier, CINAHL,
JSTOR)

WorldCat catalog

Consortium Library research guides (such as course guides, topic
guides)

Publisher or scholarly society website
Al tools (such as Chat GPT, Gemini, NotebookLM)
Web search engine (such as Google, Bing)

Other (please specify)

Other (please specify) - Text
PubMed, Cochrane
Talk directly to librarian

Used to use Web of Science/SCOPUS

Never

42

27

11

23

Rarely Sometimes

3

9

13

10

17

10

17

13

10

19

13

Often

22

18

25

12

20

12

27

Always
25

18

19

24

11



GL3 - Please rate the importance of these library resources to your
academic work...

Print books
Electronic books
Print journals

Electronic journals

Numeric or scientific datasets (such
as census, GIS, clinical datasets)

Audio or visual materials (such as
images, films, sound recordings)

Archival materials

Other (please specify) :

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not important @ Somewhat important @ Very important

Field Not Somewhat Very
important important important
Print books 1 4 4
Electronic books 0 3 6
Print journals 2 6 1
Electronic journals 0 1 8
Numeric or scientific datasets (such as census, GIS, clinical 4 3 5
datasets)
Audio or visual materials (such as images, films, sound 3 4 5
recordings)
Archival materials 3 4 2

Other (please specify) 1 0 0



13

GL4 - Please rate your satisfaction with the availability of these library
resour...

Print books

Electronic books

Print journals

Electronic journals

Numeric or scientific datasets (such
as census, GIS, clinical datasets)

Audio or visual materials (such as
images, films, sound recordings)

Archival materials

Other (please specify) :

0% 10% 20% 30% 40% 50% 60%

Extremely dissatisfied Somewhat dissatisfied ® Neither satisfied nor dissatisfied @ Somewhat satisfied

@ Extremely satisfied



14

GL4 - Please rate your satisfaction with the availability of these library
resources. (APU graduate students)

Field Extremely Somewhat  Neither satisfied Somewhat Extremely
dissatisfied dissatisfied nor dissatisfied satisfied satisfied
Print books 0 0 3 3 1
Electronic books 0 0 1 5 2
Print journals 0 0 3 2 1
Electronic journals 0 0 0 6 3
Numeric or scientific datasets
(such as census, GIS, clinical 0 0 2 1 1

datasets)

Audio or visual materials
(such as images, films, 0 0 2 2 1
sound recordings)

Archival materials 0 0 3 2 3

Other (please specify) 0 0 0 0 0



GL3 - Please rate the importance of these library resources to your
academic work. (UAA graduate students)

Print books
Electronic books
Print journals

Electronic journals

Numeric or scientific datasets (such
as census, GIS, clinical datasets)

Audio or visual materials (such as
images, films, sound recordings)

Archival materials

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70%

Not important @ Somewhat important @ Very important

Field Not Somewhat Very

© important important important
Print books 12 26 20
Electronic books 6 16 36
Print journals 16 24 18
Electronic journals 3 11 43
N i ientific dataset h , GIS, clinical

umeric or scientific datasets (such as census clinica 10 o4 24
datasets)
Audio or visual materials (such as images, films, sound

. 19 21 18

recordings)
Archival materials 17 25 16

Other (please specify) 5 1 4



GL4 - Please rate your satisfaction with the availability of these library
resources. (UAA graduate students)

Print books

Electronic books

Print journals

Electronic journals

Numeric or scientific datasets (such
as census, GIS, clinical datasets)

Audio or visual materials (such as
images, films, sound recordings)

Archival materials

Other (please specify) '

o
‘

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Extremely dissatisfied ® Somewhat dissatisfied @ Neither satisfied nor dissatisfied @ Somewhat satisfied

@ Extremely satisfied

16



17

GL4 - Please rate your satisfaction with the availability of these library
resources. (UAA graduate students)

Field Extremely Somewhat  Neither satisfied Somewhat Extremely
dissatisfied dissatisfied nor dissatisfied satisfied satisfied
Print books 0 1 12 15 14
Electronic books 0 4 10 16 20
Print journals 0 2 14 11 15
Electronic journals 4 3 5 12 29
Numeric or scientific datasets
(such as census, GIS, clinical 1 0 14 11 14

datasets)

Audio or visual materials
(such as images, films, 0 0 11 12 12
sound recordings)

Archival materials 0 1 12 9 12

Other (please specify) 0 1 1 0 2



GL5 - How helpful are the following library spaces and equipment to
your academic success? (APU graduate students)

Graduate study carrels
Individual study rooms
Group study rooms

Open study spaces

My own device (cell phone, tablet,
laptop, etc.) connected to Library
WiFi

Library desktop computers

Library laptops for checkout

0% 10% 20% 30% 40% 50% 60% 70% 80%

Not helpful @ Somewhat helpful @ Very helpful

Field Not Somewhat Very
© helpful helpful helpful
Graduate study carrels 1 1 2
Individual study rooms 0 1 3
Group study rooms 0 1 3
Open study spaces 0 1 5
My own device (cell phone, tablet, laptop, etc.) connected to Library
- 0 1 7
WiFi
Library desktop computers 1 3 1

—_
—_

Library laptops for checkout 1



GL5 - How helpful are the following library spaces and equipment to
your academic success? (APU graduate students)

Graduate study carrels
Individual study rooms
Group study rooms

Open study spaces

My own device (cell phone, tablet,
laptop, etc.) connected to Library
WiFi

Library desktop computers

Library laptops for checkout

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Not helpful @ Somewhat helpful @ Very helpful

Field Not Somewhat Very
© helpful helpful helpful
Graduate study carrels 0 7 12
Individual study rooms 3 10 19
Group study rooms 0 9 26
Open study spaces 0 12 31
My own device (cell phone, tablet, laptop, etc.) connected to Library
- 1 3 42
WiFi
Library desktop computers 0 11 16

Library laptops for checkout 1 3 15



GL6 - How helpful is the Consortium Library to your ability to do the
following?

80%

60%

40%

20% | I |

Keep current in your field Succeed in your classes Be an effective Make efficient use of your
researcher time
Not helpful @ Somewhat helpful @ Very helpful

Field Not helpful Somewhat helpful Very helpful
Keep current in your field 0 3 6
Succeed in your classes 1 2 6
Be an effective researcher 0 3 6

Make efficient use of your time 0 2 7



GL6 - How helpful is the Consortium Library to your ability to do the

following?

80%

Keep current in your field Succeed in your classes

Not helpful @ Somewhat helpful

Field

Keep current in your field
Succeed in your classes
Be an effective researcher

Make efficient use of your time

@ Very helpful

Not helpful

6

Be an effective
researcher

60%
40%
20% |

Somewhat helpful
18
10
11

17

Make efficient use of your

Very helpful
34
45
42

37



W1 - How helpful do you find the Consortium Library website for...?

Finding articles

Finding books or ebooks

Accessing library resources from
home

Finding library hours

Finding library event information

Placing holds on library materials

Renewing library materials

Contacting your subject liaison
librarian

Contacting the library reference
desk via Ask Us (email, chat, text,
phone)

0

Not helpful @ Somewhat helpful

% 10% 20% 30% 40% 50% 60% 70%

@ Very helpful

80%

22



W1 - How helpful do you find the Consortium Library website for...?

Field Not Somewhat Very

helpful helpful helpful
Finding articles 2 19 39
Finding books or ebooks 0 20 36
Accessing library resources from home 0 12 48
Finding library hours 0 13 35
Finding library event information 3 15 19
Placing holds on library materials 0 12 33
Renewing library materials 0 13 30
Contacting your subject liaison librarian 4 8 18
Contacting the library reference desk via Ask Us (email, chat, text, 3 12 20

phone)



L4 - What does the Consortium Library do well?

Total responses: 48
APU Responses: 7
UAA Responses: 41

Count of Comments by Primary Code

Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Count of Primary code

C1 Book collections

C2 Journal collections and

C3 Other Collections

C4 General comments about the
C6 Accesstoonline collections
01 General

P1 General atmosphere (general
FP3 Safety/Security

P4 MNoise levels

PS5 Study space

P& Wayfinding — layout and

F7 Temperature levels

P& Cther place/eny related

51 Circulation

510 Otherteaching tools (audio
511 Website

512 Study rooms and graduate
513 Other semvice

514 Unspecified staff

S2ILL

53 Library hours

55 Reference services

ST Online catalog

58 Computer equipment

58 Mon-computer equipment

Count of Primary code



25

Percentage of Positive, Negative, and Neutral Comments by Category

Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Megative [ MNeutral [ Positive
80.00%

E0.00%

40.00%

20.00%

I
Collections Instruction Other Spaces Semnices

0.00%




L5 - What could the Consortium Library do better?

Total responses: 47
UAA responses: 39
APU responses 8

Count of Comments by Primary Code
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Count of Primary code

04 Mot Library

C2 Journal collections and
C4 General comments about
01 General

Q4 Mot Library

Q4 Mot library

F1 General atmosphere

P2 Parking

P& Study space

P& Wayfinding — layout and
P8 Other place/anv related
51 Circulation

511 Website

512 Group study rooms and
512 Study rooms and

513 Other senvice

514 staff unspecified

53 Library hours

Primary code

S5 Reference senices
S8 Non-computer equipment

Count of Primary code



Percentage of Positive, Negative, and Neutral Comments by Category

Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Megative [l Meutral [l Positive

30.00%

20.00%

10.00%

0.00%

Collections Instruction Other Spaces Services

Category

27



OS1- Do you have any additional thoughts to share about the library?

Total responses: 23
UAA responses: 20
APU responses 3

28



