B1 - What is your university affiliation?

87
@ University of Alaska Anchorage @ Alaska Pacific University
Field Choice Count
Alaska Pacific University 6

University of Alaska Anchorage 87



L1 - How frequently do you visit the Consortium Library in person?

80%

60%

40%

20%

Alaska Pacific University University of Alaska Anchorage

Less than once a semester @ Once a semester @ Monthly @ Weekly @ More than once a week

Field Alaska Pacific University University of Alaska Anchorage
Less than once a semester 4 14
Once a semester 1 13
Monthly 0 20
Weekly 0 12

More than once a week 0 11



L2 - How frequently do you access Consortium Library online or print

resources?

Alaska Pacific University University of Alaska Anchorage

40%

30%

20%

10%

[ Lessthan once a semester @ Once a semester @ Monthly @ Weekly @ More than once a week

Field Alaska Pacific University University of Alaska Anchorage
Less than once a semester 1 23
Once a semester 2 14
Monthly 1 15
Weekly 1 13

More than once a week 0 5



L3 - How satisfied are you with the following aspects of the Consortium
Library?

60%

40%

20%

Library services (such as Library collections (such Library building (such as Overall experience

reference, checking out as articles, books, study rooms, open
materials) databases) spaces)
Extremely dissatisfied Somewhat dissatisfied Neither satisfied nor dissatisfied @ Somewhat satisfied

@ Extremely satisfied

Field Extremely Somewhat Neither satisfied Somewhat Extremely
' dissatisfied dissatisfied nor dissatisfied satisfied satisfied

Library services (such as

reference, checking out 0 1 2 1

materials)

Library collections (such as
articles, books, databases)

Library building (such as
study rooms, open spaces)

Overall experience 0 1 2 1



L3 - How satisfied are you with the following aspects of the Consortium
Library?

80%

60%

40%
200, l I I
=l i i -

Library services (such as Library collections (such Library building (such as Overall experience
reference, checking out as articles, books study rooms, open
materials) databases) spaces)

Extremely dissatisfied ® Somewhat dissatisfied @ Neither satisfied nor dissatisfied @ Somewhat satisfied

@ Extremely satisfied

Field Extremely Somewhat Neither satisfied Somewhat Extremely
' dissatisfied dissatisfied nor dissatisfied satisfied satisfied

Library services (such as

reference, checking out 0 1 2 1

materials)

Library collections (such as
articles, books, databases)

Library building (such as
study rooms, open spaces)

Overall experience 0 1 2 1



S1 - If you have done any of the following, please rate how helpful they
were.

100%
80%
60%
40%
20% I
Used online or print Accessed library Consulted with a librarian Used the library's open
library resources resources from off (in person or by phone, spaces or computers
campus email, chat, or text)

Not helpful @ Somewhat helpful @ Very helpful

Field Not Somewhat Very

helpful helpful helpful
Used online or print library resources 1 1 3
Accessed library resources from off campus 1 1 3
Consulted with a librarian (in person or by phone, email, chat, or 0 0 2

text)

Used the library's open spaces or computers 0 1



S1 - If you have done any of the following, please rate how helpful they
were.

100%

80%

60%

40%

20% I I

Used online or print Accessed library Consulted with a librarian Used the library's open
library resources resources from off (in person or by phone, spaces or computers
campus email, chat, or text)

Not helpful @ Somewhat helpful @ Very helpful

Field Not Somewhat Very

helpful helpful helpful
Used online or print library resources 0 7 44
Accessed library resources from off campus 0 11 44
Consulted with a librarian (in person or by phone, email, chat, or 3 4 44

text)

Used the library's open spaces or computers 2 7 45



W1 - How helpful do you find the Consortium Library website for...?

Finding articles

Finding books or ebooks

Accessing library resources from
home

Finding library hours

Finding library event information

Placing holds on library materials

Renewing library materials

Contacting your subject liaison
librarian

Contacting the library reference
desk via Ask Us (email, chat, text,

phone) | —

0% 10% 20% 30% 40% 50% 60% 70% 80%

Not helpful @ Somewhat helpful @ Very helpful



W1 - How helpful do you find the Consortium Library website for...?

Field Not Somewhat Very

helpful helpful helpful
Finding articles 2 18 35
Finding books or ebooks 2 12 46
Accessing library resources from home 3 15 40
Finding library hours 0 12 46
Finding library event information 4 16 25
Placing holds on library materials 1 9 33
Renewing library materials 1 7 34
Contacting your subject liaison librarian 0 7 19
Contacting the library reference desk via Ask Us (email, chat, text, 5 6 o4

phone)



L4 - What does the Consortium Library do well?

Total responses: 50
APU responses: 2
UAA responses 48

Count of Comments by Primary Code

Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Count of Primary code

C1 Book collections

C2 Journal collections and
C3 Other Collections

C4 General comments about
CE& Accessto online

O1 General

P1 General atmosphere
P2 Parking

P3 Safety/Security

P4 Moise levels

P& Study space

P8 Other place/eny related
51 Circulation

510 Other teaching tools
513 Other service

514 Unspecified staff
S2ILL

55 Reference services

ST Online catalog

58 Computer equipment

59 Mon-computer equipment

0 5 10 15

Count of Primary code



11

Percentage of Positive, Negative, and Neutral Comments by Category

Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Megative [l Neutral [l Positive
80.00%

60.00%
40.00%

20.00%

0.00% .

Collections Instruction Other Spaces Senvices




L5 - What could the Consortium Library do better?

Total responses: 44
APU responses: 3
UAA responses: 41

Count of Comments by Primary Code
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Count of Primary code

C1 Book collections
C2 Journal collections
C3 Cther Collections
C4 General comments
C5 Access to physical
C& Access toonline
01 General

02 Other/Construction
P1 General

Primary code

P& Wayfinding — layout
P& Other place/env

51 Circulation

512 Group study

513 Other service

514 Unspecified staff

53 Library hours

0 2 4 ] 8 10

Count of Primary code

12
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Percentage of Positive, Negative, and Neutral Comments by Category

Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Megative [ Meutral W Positive
30.00%

20.00%

10.00%

Collections Instruction Other Spaces Senvices




OS1- Do you have any additional thoughts to share about the library?
Total responses: 33

APU responses: 2

UAA responses: 31

Count of Comments by Primary Code
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Count of Primary code

Primary code

C1 Book collections

C4 General comments
about the collection

01 General

P1 General
atmosphere (general

P3 Safety/Security

P& Other placeleny
related

510 Other teaching
tools (audio tour;

511 Website

514 Unspecified staff

59 Non-computer
equipment

Count of Primary code

14



15

Percentage of Positive, Negative, and Neutral Comments by Category

Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect
mentioned.

Megative [ Meutral W Positive
40.00%

30.00%
20.00%
10.00%
0.00% J .L

Collections Instruction Spaces Senvices




