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B1 - What is your university affiliation?

402

31

University of Alaska Anchorage Alaska Pacific University

Field Choice Count

Alaska Pacific University 31

University of Alaska Anchorage 402

Total 433
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Which campus are you affiliated with? (UAA respondents only)

Kachemak Bay (Homer) Kodiak Prince William Sound (Valdez) Kenai Mat-Su Anchorage

Field Responses

Which campus are you affiliated with? 402

Field Choice Count

Anchorage 337

Kenai 23

Kodiak 7

Mat-Su 23

Prince William Sound (Valdez) 7

Kachemak Bay (Homer) 5
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UD1 - What is your major or intended major at APU?

Alaska Native Governance

Business Administration

Community & Place-Based
Education

Counseling Psychology

Creative & Professional Writing

Environmental Public Health

Health Sciences

Liberal Studies

Marine & Environmental Sciences

Nursing

Outdoor Studies

Early Honors Program

Environmental & Sustainability
Studies

Undecided or unknown

0% 5% 10% 15% 20% 25% 30% 35%

Percentage



4

Field Responses

What is your major or intended major at APU? 30

Field Choice Count

Alaska Native Governance 2

Business Administration 2

Community & Place-Based Education 1

Counseling Psychology 0

Creative & Professional Writing 2

Environmental Public Health 1

Health Sciences 2

Liberal Studies 0

Marine & Environmental Sciences 11

Nursing 7

Outdoor Studies 1

Early Honors Program 1

Environmental & Sustainability Studies 0

Undecided or unknown 0

Total 30
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UD2 - What is your major or intended major at UAA?

Health sciences and professions

Accounting or Business

Engineering or Computer Science

Undecided or unknown

Social Sciences (such as
Anthropology, Psychology, etc.)

Education

Mathematics or Natural Sciences

Industry and technical education
(such as Aviation, Construction

Management, Culinary Arts, etc.)

Humanities (such as English,
History, etc.)

Middle College

Justice and Legal Studies

Journalism and Public
Communications

Visual or Performing Arts

Social Work

Alaska Native Studies

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%
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Field Responses

What is your major or intended major at UAA? 398

Field Choice Count

Accounting or Business 43

Education 31

Engineering or Computer Science 39

Health sciences and professions 105

Humanities (such as English, History, etc.) 20

Industry and technical education (such as Aviation, Construction Management, Culinary Arts, etc.) 20

Journalism and Public Communications 7

Justice and Legal Studies 8

Mathematics or Natural Sciences 27

Social Sciences (such as Anthropology, Psychology, etc.) 32

Social Work 5

Visual or Performing Arts 6

Undecided or unknown 36

Middle College 15

Alaska Native Studies 4
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UD3 - Are you pursuing a degree?

Certificate Non-degree seeking Associate's Bachelor's

Field Responses

Are you pursuing a degree? 428

Field Choice Count

Associate's 62

Bachelor's 303

Non-degree seeking 52

Certificate 11
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L1 - How frequently do you visit the Consortium Library in person?

Alaska Pacific University University of Alaska Anchorage

4%

22%
27%

14%

42%

18%19% 20%

8%

26%

10%

20%

30%

40%

50%

Less than once a semester Once a semester Monthly Weekly More than once a week

Field Responses

How frequently do you visit the Consortium Library in person? 391

Field Alaska Pacific University University of Alaska Anchorage

Less than once a semester 1 80

Once a semester 7 51

Monthly 11 65

Weekly 5 74

More than once a week 2 95
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L2 - How frequently do you access Consortium Library online or print 
resources?

Alaska Pacific University University of Alaska Anchorage

10%

20%

30%

Less than once a semester Once a semester Monthly Weekly More than once a week

Field Responses

How frequently do you access Consortium Library online or print resources? 391

Field Alaska Pacific University University of Alaska Anchorage Total

Less than once a semester 4 71 75

Once a semester 7 74 81

Monthly 8 109 117

Weekly 4 70 74

More than once a week 4 40 44
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L3 - How satisfied are you with the following aspects of the Consortium 
Library? (APU Students)

Library services (such as
reference, checking out

materials)

Library collections (such
as articles, books,

databases)

Library building (such as
study rooms, open

spaces)

Overall experience

20.00%

40.00%

60.00%

Extremely dissatisfied Somewhat dissatisfied Neither satisfied nor dissatisfied Somewhat satisfied

Extremely satisfied

Field
Extremely

dissatisfied
Somewhat
dissatisfied

Neither satisfied
nor dissatisfied

Somewhat
satisfied

Extremely
satisfied

Library services (such as
reference, checking out
materials)

1 0 4 13 8

Library collections (such as
articles, books, databases)

1 0 4 10 12

Library building (such as
study rooms, open spaces)

2 4 2 10 9

Overall experience 1 0 2 8 15
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L3 - How satisfied are you with the following aspects of the Consortium 
Library? (UAA Students)

Library services (such as
reference, checking out

materials)

Library collections (such
as articles, books,

databases)

Library building (such as
study rooms, open

spaces)

Overall experience

10.00%

20.00%

30.00%

40.00%

50.00%

Extremely dissatisfied Somewhat dissatisfied Neither satisfied nor dissatisfied Somewhat satisfied

Extremely satisfied

Field
Extremely

dissatisfied
Somewhat
dissatisfied

Neither satisfied
nor dissatisfied

Somewhat
satisfied

Extremely
satisfied

Library services (such as
reference, checking out
materials)

7 7 98 97 156

Library collections (such as
articles, books, databases)

9 12 79 130 134

Library building (such as
study rooms, open spaces)

15 22 67 105 155

Overall experience 8 11 45 129 171
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UL1 - If you have done any of the following, please rate how helpful they 
were.

Used online or print
library resources

Accessed library
resources from off

campus

Used a library
research/course
guide or the ...

Consulted with a
librarian (in person

or by phone, ...

Taken a course in
which a librarian did
a presentation or ...

20.00%

40.00%

60.00%

80.00%

100.00%

Not helpful Somewhat helpful Very helpful

Field
Not

helpful
Somewhat

helpful
Very

helpful

Used online or print library resources 0 3 16

Accessed library resources from off campus 1 6 15

Used a library research/course guide or the Library Resources link in
Blackboard

0 7 7

Consulted with a librarian (in person or by phone, email, chat, or text) 1 3 15

Taken a course in which a librarian did a presentation or workshop 1 5 9
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UL1 - If you have done any of the following, please rate how helpful they 
were. (UAA students)

Used online or print
library resources

Accessed library
resources from off

campus

Used a library
research/course
guide or the ...

Consulted with a
librarian (in person

or by phone, ...

Taken a course in
which a librarian did
a presentation or ...

2% 2%
6%

3% 3%

29% 31%

47%

28%

38%

69% 67%

47%

69%

60%

10%

20%

30%

40%

50%

60%

70%

Not helpful Somewhat helpful Very helpful

Field
Not

helpful
Somewhat

helpful
Very

helpful
Total

Used online or print library resources 5 84 196 285

Accessed library resources from off campus 6 78 171 255

Used a library research/course guide or the Library Resources
link in Blackboard

13 104 102 219

Consulted with a librarian (in person or by phone, email, chat, or
text)

5 54 132 191

Taken a course in which a librarian did a presentation or
workshop

4 54 86 144
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UL2 - How often do you use the following resources when you are 
searching for information?

Other resources/websites (please
specify):

AI tools (such as Chat GPT,
Gemini, NotebookLM)

Wikipedia

Web search engine (such as
Google, Bing)

Consortium Library research guides
(such as course guides, topic

guides)
Library database (such as

Academic Search Premier,
CINAHL, JSTOR)

Google Scholar

Consortium Library Quick Search

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Never Rarely Sometimes Often Very often

Field Never Rarely Sometimes Often
Very
often

Total

Other resources/websites (please specify): 134 16 27 16 17 210

AI tools (such as Chat GPT, Gemini, NotebookLM) 115 88 80 46 39 368

Wikipedia 106 81 85 41 53 366

Web search engine (such as Google, Bing) 10 23 46 91 196 366

Consortium Library research guides (such as course
guides, topic guides)

126 74 94 37 34 365
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Library database (such as Academic Search Premier,
CINAHL, JSTOR)

77 56 65 83 84 365

Google Scholar 76 64 83 60 79 362

Consortium Library Quick Search 64 46 68 81 105 364

Other resources/websites (please specify): - Text

Alaska Archives

EasyBib

osmosis.org

ASHA site, materials posted by a professor

Reddit for allegorical content in a sociological interest

Kodiak public library

PubMed

AI overview on Google

Science Direct

Grammerly

DuckDuckGo

Library of Congress

Encyclopedia

checking out physical books from the UAA library to help with research.

Workbook

PUBMED

I ask people I know for ideas of what to look into

other databases from other libraries

books

Sciencedirect.com
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UL3 - How helpful are the following library spaces and equipment to your 
academic success

Individual study
rooms

Group study
rooms

Open study
spaces

My own device
(cell phone,

tablet, laptop, ...

Library desktop
computers

Library laptops
for checkout

20.00%

40.00%

60.00%

80.00%

Not helpful Somewhat helpful Very helpful

Field
Not

helpful
Somewhat

helpful
Very

helpful

Individual study rooms 1 4 14

Group study rooms 1 3 15

Open study spaces 1 7 16

My own device (cell phone, tablet, laptop, etc.) connected to Library
WiFi

1 5 18

Library desktop computers 0 5 6

Library laptops for checkout 0 3 4
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UL3 - How helpful are the following library spaces and equipment to your 
academic...

Individual study
rooms

Group study
rooms

Open study
spaces

My own device
(cell phone,

tablet, laptop, ...

Library desktop
computers

Library laptops
for checkout

20.00%

40.00%

60.00%

80.00%

100.00%

Not helpful Somewhat helpful Very helpful

Field
Not

helpful
Somewhat

helpful
Very

helpful

Individual study rooms 8 70 136

Group study rooms 6 46 151

Open study spaces 11 85 177

My own device (cell phone, tablet, laptop, etc.) connected to Library
WiFi

4 49 248

Library desktop computers 7 76 92

Library laptops for checkout 3 42 66
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UL4 - Rate how helpful the Consortium Library has been in your ability 
to:

Succeed in your classes Find sources for course
assignments and

research

Determine credibility and
bias of sources

Make efficient use of
your time

20.00%

40.00%

60.00%

80.00%

100.00%

Not helpful Somewhat helpful Very helpful

UL4 - Rate how helpful the Consortium Library has been in your ability 
to:
Field Not helpful Somewhat helpful Very helpful

Succeed in your classes 0 7 19

Find sources for course assignments and research 0 4 22

Determine credibility and bias of sources 0 10 16

Make efficient use of your time 0 7 19

Make efficient use of your time 0 7 19
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UL4 - Rate how helpful the Consortium Library has been in your ability 
to:

Succeed in your classes Find sources for course
assignments and

research

Determine credibility and
bias of sources

Make efficient use of
your time

20.00%

40.00%

60.00%

80.00%

Not helpful Somewhat helpful Very helpful

UL4 - Rate how helpful the Consortium Library has been in your ability 
to:
Field Not helpful Somewhat helpful Very helpful

Succeed in your classes 15 112 213

Find sources for course assignments and research 25 101 213

Determine credibility and bias of sources 37 133 168

Make efficient use of your time 20 121 197
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W1 - How helpful do you find the Consortium Library website for...?

Finding articles

Finding books or ebooks

Accessing library resources from
home

Finding library hours

Finding library event information

Placing holds on library materials

Renewing library materials

Contacting your subject liaison
librarian

Contacting the library reference
desk via Ask Us (email, chat, ...

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Not helpful Somewhat helpful Very helpful

Field
Not

helpful
Somewhat

helpful
Very

helpful

Finding articles 12 101 170

Finding books or ebooks 5 113 158

Accessing library resources from home 10 88 190

Finding library hours 10 72 184

Finding library event information 16 78 89

Placing holds on library materials 4 50 98

Renewing library materials 7 44 96

Contacting your subject liaison librarian 8 36 65

Contacting the library reference desk via Ask Us (email, chat, text,
phone)

6 49 81
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L4 - What does the Consortium Library do well?
Total responses: 284
APU responses: 22
UAA responses 262

Count of Comments by Primary Code
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect 
mentioned.
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Percentage of Positive, Negative, and Neutral Comments by Category
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect 
mentioned.
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L5 - What could the Consortium Library do better?
Total responses: 267
APU responses: 22
UAA responses: 245

Count of Comments by Primary Code
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect 
mentioned.
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Percentage of Positive, Negative, and Neutral Comments by Category
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect 
mentioned.
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OS1- Do you have any additional thoughts to share about the library?
Total responses: 145 
APU responses: 13
UAA responses: 132

Count of Comments by Primary Code
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect 
mentioned.
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Percentage of Positive, Negative, and Neutral Comments by Category
Some comments mentioned multiple aspects of the library and were coded multiple times to reflect each aspect 
mentioned.


