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Curriculum Vitae

Education

Florida State University.  Master of Science in Library Science with a focus on information 
services and library automation.  1991

University of Florida.  Master of Arts in History.  Areas of concentration: Nineteenth-century 
West Africa, Yoruba religion, the African Diaspora.  Minor discipline: Anthropology.  1990

University of Florida.  Bachelor of Arts in History.  1987

Professional Experience 

Professor of Library Science.  Consortium Library, University of Alaska Anchorage, 
Anchorage, AK.  2004-present

Head of Library Systems.  2008-present.  Serve as key faculty member for information 
technology issues, library systems, and web services at the library.  Administer library 
computer servers, websites, and online services.  Manage discovery services for the library's 
collections.  Serve as library liasion to faculty in the computer science and information 
technology disciplines.  Provide informal instruction at the Reference desk.

Web Services Librarian.  2004-2008.  Designed and maintained library websites for 
students, faculty and staff.  Administered library computer servers.  Served as library liasion 
to faculty in the computer science and information technology disciplines.  Provided informal
instruction at the Reference desk.

Network Administrator.  Consortium Library, University of Alaska Anchorage.  2004
Managed library computer servers and desktop computers.

Automation Librarian.  Anchorage Municipal Libraries, Anchorage, AK.  1997-2004
Administered all aspects of integrated library system that served multiple institutions.  Managed 
a public network of over 140 PCs.  Designed and updated the library’s website.  Provided public 
service at the reference desk.  Served as department head for six months in 2003-2004.

Research Librarian.  Anchorage Daily News, Anchorage, AK.  1993-1997
Conducted research for the newsroom and the public.  Automated production of the newspaper's 
digital archives.  Taught research classes for reporters and wrote pathfinders.  

Systems Librarian.  Jacksonville Public Libraries, Jacksonville, FL.  1992-1993
Worked with units throughout the organization in areas of library systems, information services, 
office automation, and networks.  Provided public service at telephone reference.
Publications
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Let’s Get Practical for Choose Privacy Week.  Choose Privacy Week Blog, Office of Intellectual 
Freedom, American Library Association.  April 2017.  [https://chooseprivacyeveryday.org/lets-
get-practical-for-choose-privacy-week/]

Respecting and Defending Student Privacy.  Choose Privacy Week Blog, Office of Intellectual 
Freedom, American Library Association.  April 2016.  
[https://chooseprivacyweek.org/respecting-and-defending-student-privacy/]

New Privacy Guidelines  for Ebooks.  E-Content Blog, American Libraries Magazine, American 
Library Association.  August 2015.  [http://americanlibrariesmagazine.org/blogs/e-content/new-
privacy-guidelines-ebooks/]

New Privacy Guidelines Encourage Libraries and Vendors to Work Together to Protect Reader 
Privacy.  Choose Privacy Week Blog, Office of Intellectual Freedom, American Library 
Association.  August 2015.  [https://chooseprivacyweek.org/new-privacy-guidelines-encourage-
libraries-and-vendors-to-work-together-to-protect-reader-privacy/]

Who's Reading the Reader?  Choose Privacy Week Blog, Office of Intellectual Freedom, 
American Library Association.  May 2015.  [https://chooseprivacyweek.org/choose-privacy-
week-2015-whos-reading-the-reader/]

How to Host Programs about Online Privacy in Your Library.  Choose Privacy Week Blog, 
Office of Intellectual Freedom, American Library Association.  May 2014.  
[http://chooseprivacyweek.org/choose-privacy-week-2014-how-to-host-programs-about-online-
privacy-in-your-library/]

Green, Judith, Michael Catoggio, Kevin Keating, Ian Chan, and Michael Robinson.  2005.  
Library Resources and Information Retrieval: Library Science 101.  Summer 2005, web edition.  
Edited by Juli Braund-Allen.  Consortium Library, University of Alaska Anchorage, Anchorage, 
AK.  

Presentations

Professional Meetings & Conference

Valerie Kingsland, Jennifer O’Neal, and Michael Robinson.  Librarianship and Traditional 
Cultural Expressions: A Discussion.  Alaska Library Association Conference, Anchorage, 2018

Galen Charlton, William Marden, and Michael Robinson.  Practical Privacy for the Library: An 
Intellectual Freedom Issues Briefing.  American Libraries Association Conference, Chicago, 2017

Deborah Caldwell-Stone and Michael Robinson.  The Navigating the Changing Landscape of 
Library Privacy.  RAILS Webinar, July 2017.

Doug Archer, Bob Bocher, Deborah Caldwell-Stone, Jamie LaRue, and Michael Robinson.  Man 
in the Middle: E-Rate, Filtering, and Cyber-Security.  American Libraries Live Webcast, 
September 2016.

Deborah Caldwell-Stone and Michael Robinson.  The Changing Landscape of Library Privacy.  
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TechSoup Webinar, June 2016.

Deborah Caldwell-Stone and Michael Robinson.  The Changing Landscape of Library Privacy.  
Public  Library Association Conference, Denver, 2016.

Protecting Patron Privacy in the Library.  Alaska Library Association Conference, Fairbanks, 
2016.

Dona Helmer, Suzanne Metcalfe, Ann Morgester, Deborah Rinio, and Michael Robinson.  To 
Serve and Protect: Intellectual Freedom and Privacy Issues in School Libraries.  Alaska Library 
Association Conference, Fairbanks, 2016.

Suzanne Metcalfe and Michael Robinson.  Intellectual Freedom Camp: 1/2 Day Preconference.  
Alaska Library Association Conference, Juneau, 2015.

Let’s Get Real: Using Widgets and Web Services in Enterprise.  COSUGI Conference, Detroit, 
2014.

Laura Baldwin, Robert Barr, Karen Jensen, Mary Jo Joiner, and Michael Robinson.  Intellectual 
Freedom Challenges: A Report from the Trenches.  Alaska Library Association Conference, 
Anchorage, 2014.

Robin Hanson, Caroline Hassler, Rebecca Moorman, and Mike Robinson.  Sharing Alaska: 
Merging Library Catalogs in Southeast & South Central Alaska.  Alaska Library Association 
Conference, Anchorage, 2014.

DYI Digital Signage.  LITA Lightening Rounds, American Library Association Conference, 
Chicago, 2013.

Ditching the OPAC or: How I Learned to Stop Worrying and Love Discovery.  Alaska Library 
Association Conference, Valdez, 2013.

Judith Green and Michael Robinson.  Search Engine Secrets and the Information Bubble.  Pacific
Northwest Library Association Conference, Anchorage, 2012.

Web Scale Discovery Services: The Hype, The Promise, The Reality.  Alaska Library Association 
Conference, Fairbanks, 2012.

Mobilizing Your Website.  Alaska Library Association Conference, Juneau, 2011.

Emerging Trends in Technology.  Alaska Library Association Anchorage Chapter, Anchorage, 
2009.

Pros and Cons of Metasearch.  Alaska Library Association Conference, Kodiak, 2009.

Pimp Your OPAC.  Alaska Library Association Conference, Kodiak, 2009.

Sue Sherif and Michael Robinson.  When Bad Things Happen to Libraries.  Alaska Library 
Association Anchorage Chapter, Anchorage, 2007.
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From Citation to Full Text.  Alaska Library Association Conference, Juneau, 2007.

Why Pay Money for It? Alaska Library Association Conference, Juneau, 2007.

Judith Green, Kevin Keating, Ian Chan, and Michael Robinson.  LS101: UAA’s Interactive Web-
based Library Course. Alaska Library Association Conference, Anchorage, 2006.

General Public

The NSA & Other Threats to Privacy.  Anchorage Unitarian Universalist Fellowship.  2014.

Internet Browsing & Privacy.  Anchorage Public Library and other public libraries in Alaska via 
OWL video network.  2014.

Privacy & the NSA.  Anchorage Public Library and other public libraries in Alaska via OWL 
video network.  2014.

Internet & Privacy.  Haines Borough Public Library via OWL video network.  2014.

Who Do I Trust to Protect My Digital Privacy? Haines Borough Public Library via OWL video 
network.  2013.

Training

LibGuides Open Work Session.  Consortium Library Reference Training Series.  2015.

360 Intranet Workshop.  Consortium Library Reference Training Series.  2013.

Enterprise - New Library Catalog Demonstration.  Consortium Library Reference Training 
Series.  2013.

QuickSearch: A New Tool for Library Research.  Tech Camp, Faculty Technology Center.  2012.

QuickSearch Updates & Training.  Consortium Library Reference Training Series.  2012.

Kristi Powell, Coral Sheldon-Hess, and Michael Robinson.  LibGuides Open Work Session.  
Consortium Library Reference Training Series.  2011-2012.

QuickSearch 2.0 Summon Demonstration.  Consortium Library Reference Training Series.  2011

Discovery Services Roundup.  Consortium Library Reference Training Series.  2010.

20 Minute Training - Creating Persistent URLs.  Consortium Library Reference Training Series.  
2010.

Ebooks A-Z Demonstration.  Consortium Library Reference Training Series.  2010.

720 / 360 Intranet Workshop.  Consortium Library Reference Training Series.  2009.
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Frank Jeffries and Michael Robinson.  What You Should Know Before Submitting Grants 
Applications.  Center for Advancing Faculty Excellence - Navigating the System.  2009.

Electra Enslow and Michael Robinson.  LibGuides Boot Camp.  Consortium Library Reference 
Training Series.  2009.

Blogging 101 - Get Started with WordPress MU.  Consortium Library Reference Training Series. 
2009.

Demonstration of QuickSearch, the Library’s New Metasearch Tool.  Consortium Library 
Reference Training Series.  2009.

20 Minute Training - RSS Feeds.  Consortium Library Reference Training Series.  2009.

Staff Intranet and Content Management Software.  Consortium Library Reference Training 
Series.  2008.

Electra Enslow and Michael Robinson.  Chat Reference Training.  Consortium Library Reference
Training Series.  2008.

Brad Generous and Michael Robinson.  PC Reservation Training.  Consortium Library Reference
Training Series.  2008.

Demonstration of New Look for the Library Catalog.  Consortium Library Reference Training 
Series.  2008.

Ian Chan and Michael Robinson.  Demonstrations of Four Metasearch Products.  Consortium 
Library Reference Training Series.  2008.

Show and Tell for One Laptop Per Child (OLPC).  Consortium Library Reference Training 
Series.  2007.

Ian Chan and Michael Robinson.  Overview of Metasearch.  Consortium Library Reference 
Training Series.  2007.

Michael Robinson and Brad Generous.  Spark Instant Messaging Training.  Consortium Library 
Reference Training Series.  2007.

From Citation to Full Text.  Consortium Library Reference Training Series.  2007.

Why Pay Money for It? Consortium Library Reference Training Series.  2007.

Google Scholar Demonstration.  Consortium Library Reference Training Series.  2007.

Robinson, Michael and Brad Generous.  An Evil Entity Known as Spyware: Techniques to 
Disinfect and Protect Your PC.  Consortium Library Staff Development Committee Seminar.  
2006.

Demonstration of the New Journal Management System.  Consortium Library Reference Training
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Series.  2005.

Demonstration of the New Joint Library Catalog.  Consortium Library Reference Training 
Series.  2005.

Robinson, Michael and Brad Generous.  Good Hygiene for Your PC: a Seminar on Safe 
Computing.  Consortium Library Staff Development Committee Seminar.  2005.

Professional Development

Conferences
Alaska Library Association Conference.  2006-2007, 2009, 2011-2018
COSUGI Conference.  2010, 2012, 2014
American Library Association Conference.  2006, 2010, 2011, 2013-2017
Internet Librarian Conference.  2007

Classes, Seminars, and Colloquia
Consortium Library Reference Training Series.  2004-2015
Title IX Training, UAA.  2014
Library in Your Pocket - Strategies for Developing Successful Mobile Services, UAA.  2010
ZingTrain - The Art of Giving Great Service, UAA.  2009
Smart Classroom Open House, UAA.  2005
Radio Frequency Identification (RFID), UAA.  2004

Professional Memberships

Alaska Library Association.  1994-present
American Library Association.  1991-present
Electronic Frontier Foundation.  2005-present
Library and Information Technology Association.  2005-present

University Service

University of Alaska Anchorage 
Information Technology Taskforce.  2015
University Technology Council.  2007-present
Faculty Grants and Leaves Committee.  2007-2010

Co-Chair, 2008-2010
MyUA Portal UAA Working Group.  2004-2007

Consortium Library
Web Development Team 2008-present

Chair, 2008-2009, 2014-present
Summon Implementation Team.  2011-2012

Chair, 2011-2012
Discovery Evaluation Team.  2010-2011

Chair, 2010-2011
Library Peer Review Committee.  2010-2011, 2013-2017
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Metasearch Evaluation Committee.  2007-2008
Chair, 2007-2008

Staff Development Committee.  2004-2009
Chair, 2008-2009

Search Committees for Library faculty and staff positions.  2004-2013
Instructional Design Librarian.  2012-2013
Web Services Librarian.  Chair, 2009
Head of Archives and Special Collections.  2006-2007 
Joint Library Catalog Systems Administrator.  2005-2006
PC / Network Administrator.  2004

Journal Management System Selection Committee.  2004-2005
Chair, 2004-2005

Professional Service 

American Library Association
Intellectual Freedom Committee, 2014-present (Chair 2014-2017)

Schools, Health & Libraries Broadband (SHLB) Coalition, 2013-2015
Alaska Broadband Taskforce.  2011-2014
Alaska Library Association.  2005-present

Intellectual Freedom Committee, 2012-present (Chair 2012-2017)
Advocacy Committee, 2014-present (Chair 2018)
Web Team, 2012-present
Past President, 2012-2013
President, 2011-2012
President-Elect, 2010-2011
Equipment Chair for Conference, 2006, 2013-2014, 2018

Alaska Library Catalog - Discovery Workgroup.  2005-present (Chair 2006-present)
Governor's Advisory Council on Libraries.  2012-2013

Community Service

Arctic Orienteering Club.  2012-2015, 2017-present
Served on board as VP of Events and as President

Anchorage International Film Festival.  2005-present
Designed and maintained website and manage web hosting.

United Academics : AAUP / AFT Local 4996.  2009-2011
Redesigned website and implemented a content management system.

Alaska Film Party.  2008-2009
Designed and maintained website.

Alaska Sisters in Crime.  2007-2008
Designed and maintained online registration forms and database for conference.

Alaska Moving Image Preservation Association (AMIPA).  2004-2005
Helped move and organize their historical collection of film and video recordings.

Honors and Awards
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Innovative Technology Solutions Fund, University of Alaska  Anchorage.  Awarded $50,000 for 
proposal entitled “Pilot Project to Install Laptop Collaboration Stations at the Consortium 
Library”.  February 2018

UA Academic Affairs Proposal, University of Alaska.  Awarded $15,750 for proposal entitled 
“Enhancing Access to Library Information Resources: A Request for Funding a Metasearch 
Service”.  January 2008

Chancellor’s Award for Excellence, University of Alaska Anchorage.  Interlibrary Loan and 
Library Systems received the award for Exemplary Achievement Demonstrated in a Program or 
Service for their combined efforts to implement a new and improved Interlibrary Loan system.  
April 2007
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